How to Access the Research IT services used for shared drives, IT consults, data requests or application support (TriNetX, REDCap)

Go to the Pulse
Right hand side of screen—Submit IT ticket request-takes you to Cherwell login screen
Log into that screen using your log info
Then click Request services 
[image: ]
Then research computing
[image: ]
Choose which service you’d like.
[bookmark: _GoBack]Each team getting data should request a research shared drive to store data as a starting point.
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Request an LT. consultation for Support for BOX, TriNetX, REDCap, COVID and other clinical data Request or Change a VM Request new share or access to an
your research use case. OnCore. requests. existing share (R drive only).





